CEO Quality Objectives

It is @ main target of CEO’s policies, the
continues improvement of our professional
services to satisfy the needs of our Clients
on the basis of a mutual trust. We provide
our services in full compliance with the
legal regulations and fulfilling the Clients’
expectations through our competent staff
working under the standards of our Quality

System.
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Quality Objetives

’ Objetive 1 e Objetive 2

To deliver our services timely, as To avoid or minimize the margin of
required by our Clients. error on the Services delivered to our
Clientes.
e Objetive 3 ° Objetive 4
To keep the highest level of To keep a high performance rate of our
satisfaction of our Clients on the own staff.

services rendered to them.

° Objetive 5

The continues improvement of the
processes of our Quality System.



